Activity 4 - Use the table to identify examples of impact from your own work relating to the different areas. 
(see Pages 8-11 in the Toolkit for further guidance)
	Activity 4
Impact on…
	Definition
	Examples from your own work…

	Patients
	Physical and psychological wellbeing
	Individuals return to normal functioning or experience a change of symptoms – i.e. physical or psychological outcomes of the patient and/or family members.
	

	
	Quality of life (QoL) and social wellbeing
	Improving an individual’s QoL and self-efficacy, specifically the impact the disease has on activities of daily living (e.g. health-related QoL), but also any broad influence on social wellbeing (e.g. ability to work, engage in hobbies).
	

	
	Patient behaviour
	Influencing outcomes relating to patient behaviour - for example, smoking cessation rates, breastfeeding rates.
	

	
	Experience of healthcare
	Influencing patient experience of healthcare services (e.g. satisfaction with consultation, understanding of condition).
	

	Staff
	Competence
	Influence on the competence of the healthcare workforce (e.g. affecting knowledge, skills, behaviour, attitude). 
	

	
	Quality of working life 
	Influence on quality of work experience in the healthcare workforce (e.g. job satisfaction, motivation).
	

	
	Work distribution and workload
	Impact on staff societal outcomes such as the work distribution, turnover and workload of other staff.  
	

	
	Team working
	Impact on effective team working across organisational (e.g. internal / external) and professional boundaries (both uni- and multi-professional) leading to provision of high quality care.
	

	Organisation
	Organisational priorities and targets
	Meeting targets set by commissioners such as CQINs, length of stay, waiting times and other organisational priorities or strategies.
	

	
	Development of policy
	Impact on the development of policy (local / national) - e.g. protocols, guidelines.
	

	
	Generation of new knowledge
	Impact on the generation of new knowledge through involvement in research - e.g. as a primary researcher, co-applicant, member of research advisory panel.
	


